
Let’s think 
about how to 
have a 
conversation



What young people say: 

Don’t just think about what you want to ask us, also think about 
how you are letting us think you are someone we can talk to.

Think about ways you can tell us it’s okay to talk, by using posters and 
information on the back of toilet doors to let us know we can tell you our 
thoughts.

Think about ways you can build up a relationship with us, so we feel comfortable 
with you. Turn towards us and smile – it always helps.

It might take us a while to tell you what we’re worried about, let us know that’s 
okay and if we can’t talk today we can find 
someone when we’re ready. Tell us how to do 
that.





What young people say: 

Treat us as equals and respect who we are.

Have a conversation with us, don’t treat it like an interview.

Even if we seem happy, that doesn’t mean we are, always ask if there is anything 
we want to talk about and tell us it’s okay to talk. 

If something about us, worries you, don’t just think about it, ask us a direct 
question, (don’t go around the issue) it might be just what we need so we can 
tell you what we’re thinking.

Think about ways we can find solutions, where we 
can get help, who we can work with. 
See us as part of the solution.
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