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Accessing benefits and employment support during the COVID-19 crisis and 
its aftermath. 
 
Thank you for agreeing to consider taking part in this research project. Before you decide 
about whether to participate, it is important that you understand what the research is about 
and what it would involve for you. Please read the following information carefully. Please 
ask if there is anything that is not clear or if you would like more information. 
 
What is this research about? 
The coronavirus (covid-19) crisis has affected many aspects of the benefit system, and many 
people have seen changes to their incomes and their jobs. The way the benefit system 
works over the coming weeks and months will be very important. This research aims to 
understand how the benefit system responds and changes during the coronavirus crisis, and 
what this means for the experiences of those applying for and claiming benefits.  

Why is this research important?  
This project will provide new and original evidence that will help us understand the benefit system 
during the crisis, how well it has responded, and what could be changed to improve how it is 
working.  

The research focuses on: whether people are getting the income that they need; whether people 
claiming benefits are getting the support they need to access the system; whether, later on, people 
claiming benefits are getting the right support to return to work.  

Who is organising or sponsoring this work? 
This project is funded by UK Research and Innovation (UKRI), which awards money for 
research. The project is being conducted by a group of researchers at different UK 
Universities. These researchers are independent from the government.   
 
Why have I been invited to take part? 
You have been invited to take part in this research because you have personal experience of 
applying for social security benefits.  
 
What will taking part involve? 
We would like to interview you (a conversation between yourself and a researcher) to hear 
about your experiences. If you decide to take part, the interview should last about an hour 
and be done over the phone or online. The interview will be digitally audio recorded. Your 
details will be kept completely confidential. We will also invite you to share multimedia 
material with us (e.g. photos, videos, screenshots, etc.), if you would like.  
 
Do I have to take part? 
Taking part is entirely voluntary. If you decide to take part, you will be asked to sign a consent 
form to confirm you agree to take part.  
You can withdraw up to 14 days after being interviewed without giving a reason, and at your 
request all information you have given will be deleted.  
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Will my taking part in the study be kept confidential? 
All information collected during the course of the research will be kept strictly confidential, 
and any information about you that is used in the research will have your name and any other 
personal details removed (anonymised), so that you cannot be recognised. There might be 
exceptional circumstances where the researcher is duty bound to disclose participant 
information, for example, concerning risks to participants or the people they come into 
contact with. 
 
If you withdraw from the research all the information and data collected from you will be 
destroyed and your name removed from all files.  
 
What will happen to the results of the research? 
The findings of this research will be shared in a range of ways. Anonymous data will be used 
in policy reports to highlight areas of the system that should be improved. Findings will also 
be shared through public reports, academic reports and conferences. If you would like a copy, 
please let the researcher know. With your permission, your anonymised data will also be 
stored and may be used to support future research and academic research. 
 
What if there is a problem (at any point during the project)? 
If you have a concern about any aspect of this study, in the first instance you should speak to 
the researcher carrying out the interview, who will do their best to answer your questions.  
 
If your concern remains, please contact Dr Kate Summers whose contact details are listed 
below. If the issue still cannot be resolved, you may contact the University’s research 
governance manager, whose details are provided below. 

 
 
 
 
 
 
 

Further information and contact details: 
 

Dr Kate Summers | Department of Methodology | London School of Economics | 
k.summers@lse.ac.uk  
 
LSE Research Governance Manager | research.ethics@lse.ac.uk
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