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Cycling level Before After

Beginner, Basic 
or Returner ...........87% ....... 50%

Average .................11% ....... 34%

Experienced / 
Advanced ..............2.5% ...... 16%

FREEWHEELING SKILLS LEVELS

LEVEL OF ABILITY BEFORE AND 
AFTER FREEWHEELING

OVERVIEW OF FREEWHEELING ADULT CYCLE 
TRAINING SESSIONS
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Freewheelers!

Twice as many 
women as men 
have accessed 
Learn to Ride 
sessions

Proportionally, 
men have been 
twice as likely 
to access a 
Level 3 session

   increase in 
people travelling to 
work by bicycle as a 
result of Freewheeling

Freewheelers support a 
range of measures that 
would make more people 
cycle more often.

These include :

- bicycle maintenance 
 training

- additional cycle training

- cycle maps

- organised bike rides

Men

Gender %
Women
73%

4%
Level 3 - 
Advanced

40%
Learn to Ride

19%
Level 2 - 
Improvers 37%

Level 1 - 
Beginners

27%

MANCHESTER

MERSEYSIDE

WARRINGTON

NEWCASTLE

WEST MIDLANDS

2816
2153

576
1217
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16% of Freewheelers now 
cycle once a week, 
that’s doubled from 
5% before the training
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Background

• University partner can provide distance and 
seen as less ’biased’.

• Independent evaluation helps relationship with 
external client.

• Limited evidence base on effectiveness of 
cycling training, especially for adults.

• Challenge of reaching those who already cycle 
confidently but could still benefit from training.



The Research

Communicating 
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Experiences of Adult 
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‘Seeing it from a 
cyclist’s point of 
view is totally 
different.’ 
Understanding the impact of cycling 
awareness training for HGV drivers

Graeme Sherriff
January 2017



Sustainability and Society

• cycling is an environmentally sustainable way of 
getting around: climate change, air quality

• wider social benefits: health, access to work, 
affordable exercise, wide age range, local 
economy

• requires people to actively do something
• cannot be viewed in isolation: flying and driving to 

cycle



How did we do the research?

• Literature and policy review
• Online survey of approximately 1000 people 

Focus groups: varying levels of confidence
• Phone interviews with HGV drivers

Sustainable Housing and Urban Studies Unit
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Appendix C: Survey Respondents
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Figure C1 - Place of residence of respondents, as % of gender, together with % distribution of people giving cycling 
as main travel to work mode in UK Census 2011.

Figure C2 - Age and gender of respondents
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What did we learn? (1)
• Not all people who cycle 

are the same: range of 
reasons for cycling and 
confidence levels

• Very hard to get HGV 
drivers to talk to you. A 
bit easier with people 
who cycle.

• Many drivers respond 
positively to cycle 
awareness training.



What did we learn? (2)

• Importance of terminology, 
e.g. ‘skills training’

• Perceptions of cycle 
training – not enough on its 
own

• Risk of ‘victim blaming’
• Added to evidence base 

that driver training created 
attitudinal change

Sustainable Housing and Urban Studies Unit
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5.5 Terminology – What’s in a Name?

The participants felt that the term ‘cycle training’ may be 
limiting in its ability to describe and promote the training 
offer. 

One issue raised was the potential for it to be associated 
with fitness, rather than cycling skills. 

As someone interested in… advertising I can tell 
you may be in danger of making that mistake 
though of, say, cycle training; people think it’s for 
fitness. (FG1)

Additionally it could be understood to imply special skills 
such as fast cycling or BMX riding:

[There is] a bit of a danger… that people might 
think it’s BMX or something like that. (FG1)

Conversely, it can be perceived as simply learning to 
ride a bike, raised by this participant who ran a bike hire 
scheme:

I think most people I’ve spoken to – because I run 
a pool bike scheme – …and most people think the 
cycle training is actually how to get on a bike and 
be able to not fall off. (FG1)

Because it, there is a very particular set of skills 
that you need for [urban] cycling that you 
wouldn’t perhaps need… for sport on kind of 
country routes. (FG1) 

This idea of evoking the urban nature of cycling was 
mentioned by several participants. This would be, it was 
suggested, a way of communicating the importance of 
skills for urban cycling as opposed to simply learning to 
ride or, at the other end of the spectrum, training for 
endurance events or BMX competitions. 

A poster from Bristol City Council (Figure 15), which was 
well received in the focus groups for its positive design, 
presented the cycle training offer as ‘urban bike skills’.

Whilst the meaning of ‘cycle training’ may be sufficiently 
clear for policy and academic work, it may not be so 
useful in capturing the imagination. It is descriptive rather 
than motivational:

I think adult cycle training is, if you like, an 
industry, or what you call it for the purposes of 
a Government-approved scheme but it, we’ve 
already established it doesn’t really tell people 
what it is or what they’ll learn, ‘urban bike skills’ I 
think is quite good. (FG1)

There was some discussion about presenting cycle 
training as being for ‘beginners’, which, whilst avoiding 
the implications that trainees should already be highly 
experienced, was open to interpretation. One FG3 
participant, for example, was an overseas student and 
cycled extensively in his home country. However, living 
on Manchester’s Oxford Road, a busy traffic corridor, 
had made him conscious of the higher levels of traffic 
in Manchester and deterred him from cycling. Whilst 
he would benefit from cycle training and learning more 
about how to cycle confidently in Manchester traffic, he 
would not see himself as a beginner to cycling. A cyclist 
could therefore be ‘experienced’, but not in urban traffic. 

Similarly, the word ‘advanced’ may be off-putting because 
it might imply a high starting standard or levels of 
athleticism. 

Figure 15 - Cycle training advertisement used in focus 
group. Bristol Design / Bristol City Council



Sustainability and Society
• Safety on the roads is a 

shared responsibility.
• Business as usual means 

that people are excluded 
from enjoying the benefits of 
cycling.

• Training and information is 
not enough.

• Infrastructure and the 
behaviour of other road 
users need to be addressed.



What followed?

• Directly contributed to BikeRight!’s advertising 
campaign.

• Influenced evaluation and data policy.
• Established basis for further research on driver 

training.
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